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System Changes during Unwinding

Policy and Operational Efforts:

• Delivering an automated determination of eligibility for marketplace coverage (submitting a Pennie 

application on the customer’s behalf and creating an account) and financial assistance to customers 

transferred to Pennie from Medicaid/CHIP

• Sending customers a notice with an account access code along with their eligibility determination, 

to access their created account and pre-filled application, at which point they select a health plan. 

• Providing consumers additional time to transition to Pennie coverage through an 
extension of 'Loss of Other Coverage' Special Enrollment Periods (SEP) to 120 days during 
the unwinding period

• Allowing those who lose Medicaid or CHIP during the unwinding to select an earlier effective 
date (retroactive) coverage option for the first 60 days of the SEP via creation of a new 
automated QLE
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• Send Login to Enroll notice

• Open Loss of Medicaid/CHIP SEP, and

• Determine eligibility for QHP with APTC/CSR, 

• Process application (recently updated at MA renewal), 
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• MA notice that application being sent to Pennie

• Pennie will: 

Eligible for
• MA/CHIP? 
• APTC/CSR?

Unwinding – MA Renewals

Pennie

Eligibility
Application

Shop for 
Health
Plan

Pay 
First 
Invoice

Completed by Pennie Completed by Pennie

Customer Notice

Login to 
Enroll

Completed by Pennie

Report Loss 
of MA for 

SEP

Completed by Pennie Completed by Customer Completed by Customer

Sample Customer Notice Subject: Eligibility Information

• Customer will:

• Shop for a health plan (up to 120 days 

after end of MA coverage), and

• Pay first invoice

up to 120 days
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Unwinding – MA Renewals Outcomes

Medical Assistance Renewal Outcomes MA Renewal Ineligible Procedurally Terminated

MA Renewal Submitted to DHS? Yes No

Loss of Medicaid Coverage? Yes Yes

Medicaid Eligibility Determination Made at 
MA Renewal? Yes, ineligible for MA/CHIP No, MA closed.

No MA/CHIP eligibility determined

Application Sent to Pennie? Yes, automatic eligibility
determination for APTC/CSR

No, customer must apply to Pennie
(or submit late Medicaid renewal -90 

days to submit)

Can Pennie application find customer 
potentially-eligible for Medicaid/CHIP?

No, since recently denied
Medicaid/CHIP at MA renewal

Yes, since no Medicaid/CHIP 
determination at MA renewal

Eligible for Loss of Medicaid SEP through 
Pennie? Yes, SEP automatically applied Yes, customer must report SEP


